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Introduction

Looking forward to 2022
We are delighted to introduce you to our
2022 brochure, bursting full of great value
day trips and coaching holidays. We hope
you enjoy looking at the exciting destinations
and handpicked hotels we have put together
with you in mind, not forgetting our exciting
excursions / day trips.
We would like to thank all our customers for their continued support
over these extraordinary times and of course we very much look
forward to welcoming you on board in 2022.
Best wishes from the Telford’s Coaches Team.

Itineraries

As standard
At Telford’s we strive to be the best to
which end we are continually investing
in our fleet with new better equipped
state of the art luxury coaches, here are
a few things that you should expect
from us.
/ Immaculately clean fully sanitised Covid
safe vehicles.
/ Luxury reclining seats with prestige
upholstery.
/ Side shift seats with foot & armrests.
/ USB charging points & Wi-Fi.
/ Washroom/toilet facilities.
/ On board hot and cold drinks.

Over the last few months it has been noticeable that several visitor
attractions are unable to take group bookings. This is completely
understandable as visits adjust to operating under new guidelines.
This does however have an impact on us, and we ask for your
understanding if a visit must be amended or changed. We will, of
course, inform you of any major changes to your itinerary. The same
applies to hotels offering entertainment and this may be amended
or removed from their package at short notice.

/ Seat back tables.
/ E6 emission levels offering one of the
cleanest and greenest ways to travel.
/ All our tour drivers are picked on their
skills, knowledge and even humour to
enhance your holiday experience.

Website
Please visit our website www.telfordscoaches.com to view all our
planned tours and day excursions. We are very active on social
media via Facebook and Instagram, keeping you up to date with
any news we have here at Telfords. You will also find any special
tours / day trips that we may plan out with the brochure.

Cleaning & sanitising
We have obtained the 'We’re Good To Go’ COVID-19 industry standard
mark and on top of our already robust cleaning regimes we have
introduced some new measures, including an anti-viral interior fogging
machine, which assists in the killing of airborne germs. We have also fitted new air
purification systems to our touring coaches. These devices filter the
fresh air being brought into the vehicle through the air
conditioning system. Strong disinfectant is
used on all grab handles, seat back
tables and seat belts prior to
any departure and at
regular intervals.

Gift Vouchers
A Telford’s gift voucher is the perfect present and can be used as part or full payment for any day
trip or holiday. They are a great way to mark Birthdays, Mothers Day, Fathers Day, Christmas etc,
or just a special thank you. Please call 01387 375677 to place your order now (min £20).
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Email sales@telfordscoaches.com

We’ve made booking your next exciting holiday with Telford’s Coaches easy and enjoyable, just follow these four simple steps

1. Select your
chosen holiday

3. Choose your seat
When booking a holiday with Telford’s you have the option
of choosing your seat to make sure you are seated with
friends and family. All seat choices are subject to
availability and allocated on a first come first served basis.
Please note that seats in row one have a £10 premium.

Grab a cuppa, sit back, and choose from the selection of
fantastic destinations we’ve handpicked for you.

2. Pick up points

Booking your Holiday

Booking your holiday

4. Call us on...

We understand just how important it is to be safely
collected from and returned to your home town. With
this in mind, here are the areas you can join our
holidays/day trips. Some areas/pickups may incur a
small supplement. Supplements are set on an individual
tour/trip basis depending on numbers and destination.

01387 375677 to check availability. Our booking line is
open Monday to Friday 08:30am – 5:00pm, or email us
anytime: sales@telfordscoaches.com
To book places on day trips and holidays please call
01387 375677.
If places are available, a deposit of £50pp will be
requested for Holidays (unless 56 days before departure
where full balance will be due). For day trips a full
balance is normally required on booking.

Scottish Borders.
Ancrum, Cardrona, Denholm,Galashiels, Hawick, Innerleithen,
Jedburgh, Kelso, Melrose, Newcastleton, Selkirk, St Boswells,
Peebles, Walkerburn
Lothian.
Edinburgh, Penicuik.
Dumfries and Galloway.
Annan, Canonbie, Dumfries, Eastriggs, Ecclefechan, Gretna,
Langholm, Lochmaben, Lockerbie
Cumbria.
Brampton, Carlisle, Longtown, Penrith (Southbound trips only)

Your seating plan
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*Please Note: To minimise journey times, the main coach will not
pick up at all departure points and some areas will be served by a
feeder vehicle.

A selection of
pick up points*

EDINBURGH
Peebles
Kelso

Galashiels

Ancrum

Hawick
Langholm
Dumfries
Annan

Newcastleton

Lockerbie
Eastriggs
Carlisle
Penrith

Booking Hotline 01387 375677
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England Holidays

3 Days

Harrogate International Centre

£249pp*

4 Days

£329pp*

Harrogate Springtime
Adventure
Friday 25th – Monday 28th March 2022
Friday: We head for the
outstanding beauty of North
Yorkshire and our home for the
next three nights at the four-star
Yorkshire Hotel, Harrogate.
Saturday: North Yorkshire
mystery tour! Let’s hope the
sun shines to make this day of
mystery one to remember.
Sunday: A free day to explore
the spa town of Harrogate is a
must, renowned for its floral
beauty, with its Victorian Pump
Room, Royal Baths, many
shops and beautiful gardens.
Monday: After a leisurely
breakfast we head for home.

4 Days | £329pp*

Holiday Inclusions
. 3 nights dinner, bed &
breakfast
. Luxury 4-star
accommodation
. Mystery excursion
. Porterage
. Luxury Coach travel
. Local pick-up points
. *£45pp single
supplement

Best Western Premier
Collection. The Yorkshire Hotel
Centrally located in the heart of
Historic Harrogate with its
traditional features, this luxury
hotel will guarantee you a very
special weekend. Offering
everything you might need and more from luxurious wellappointed rooms, its onsite restaurant and airy welcoming bar
are perfect for relaxing in. Harrogate offers you a mix of historic
buildings, delightful gardens, and stylish shops, all waiting to be
discovered in this beautiful spa town. Alternatively, relax in one of
the many tearooms and watch the world go by!
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Grand National Weekend
Friday 8th – Sunday 10th April 2022
Friday: We make our way down
to the sandy beaches of
Southport. Comfort Breaks en
route arriving with plenty time
to settle before dinner.
Saturday: After breakfast we
are under starters orders for
our big day out at Aintree.
Arriving in plenty time to get
your drinks and lucky flutters
sorted before the racing starts
and departing again after the
last race, we return to
Southport to hopefully
celebrate your winnings.
Sunday: After a leisurely
breakfast we re-join the coach
late morning to start our
journey home. The journey
home will include a 2-hour
leisure stop with the chance to
briefly explore Lancaster.

3 Days | £249pp*

Holiday Inclusions
. Holidays Inclusions
. 2 nights bed & breakfast
plus dinner on the Friday
. Ticket to the Festival Zone
at Aintree on the Saturday
. Luxury coach travel
. Local pick-up points
. *£40pp single
supplement
If you do not wish to go to
Aintree preferring instead to
spend the weekend in
Southport, we can reserve
your dinner on the Saturday
and the total holiday cost is
£199pp

Prince of Wales Hotel
The Prince of Wales Hotel is
situated in the heart of Southport
and yet only 16 miles from
Aintree Racecourse therefore
perfectly located for our Grand
National Weekend. One of the
biggest race meetings of the year, The Grand National is a test of
stamina and bravery as the best horses and riders take on the
most challenging fences that horse racing has to offer. Capturing
the imagination of the entire nation with over half the population
having a flutter. Join us and you can be right there experiencing
the electric atmosphere with your Festival Zone tickets on Grand
National day.

Email sales@telfordscoaches.com

England & Wales Holidays

5 Days

£299pp

Springtime in Scarborough
Saturday 23rd – Wednesday 27th April 2022
Saturday: We make our way to
5 Days | £299pp
Scarborough, comfort breaks en
route arriving with plenty of
Holiday Inclusions
time to settle before dinner.
Sunday: Today our exciting
. 4 nights dinner, bed &
destination is the walled city
breakfast
of York. With its Cathedral,
. Nightly entertainment
quirky shops, and cafes not
. 2 great excursions
forgetting its traditional pubs,
. Porterage
York has something for
. No single supplement
everyone to enjoy.
. Luxury coach travel
Monday: First stop today is
the market town of Pickering,
. Local pick up points
where you can step back in
time and watch the steam
trains depart as they head out onto the Moors. Then back aboard
the coach as we cut through the magical scenery of the North
Yorkshire Moors National Park to Goathland. This picturesque
village famous as the setting for ITV’s ‘Heartbeat’. Our final
destination for today is the beautiful harbour town of Whitby, what
better way to round off the day before heading back to our hotel.
Tuesday: Today is a free to explore this beautiful seaside town with
its 12-century castle, stunning parks and many local shopping
opportunities.
Wednesday: Departing after breakfast we make our way home
today with comfort stops en route.
Esplanade Hotel
With picture postcard views,
charming Victorian elegance
and the warmest of welcomes.
Scarborough’s Esplanade
Hotel is the perfect place to
enjoy a traditional seaside
holiday. Overlooking the sweeping sands of the South Bay the
Esplanade is the ideal spot to take in the true beauty of this North
Yorkshire resort.

5 Days

£329pp

Llandudno and the
Welsh Valleys
Wednesday 25th – Sunday 29th May 2022
Wednesday: We make our way
5 Days | £329pp
to Llandudno, comfort breaks
en route arriving with time to
Holiday Inclusions
settle before your evening
meal.
. 4 nights dinner, bed and
Thursday: Today our visit
breakfast
includes Portmeirion the
. 3 nights entertainment
enchanting Italianate styled
. 2 great excursions
village with stunning views
. Porterage
over the North Wales
. No single supplement
coastline. Next up is
Porthmadog with its steam
. Entry to Portmeirion
railway, harbours shops, cafes
. Luxury coach travel
and pubs.
. Local joining points
Friday: Cutting through the
breath-taking scenery of the
Welsh Valleys to the stunning beauty of Betws-y-coed, here we
take a moment before moving onto Llanberis. Next up and our
final stop of the day will be the Royal Town of Caernarfon.
Saturday: Today is a free day in Llandudno with much to see and
do, you will have a fantastic day exploring and relaxing at your own
pace.
Sunday: After breakfast we depart for home.
Evans Hotel
A warm Welsh welcome
awaits at this lovely family run
hotel. Situated in the heart of
the picturesque town of
Llandudno and within easy
reach of the main attractions,
beach and pier makes this the perfect base to explore from. The
hotel boasts comfortable well-appointed en suite rooms with tea
and coffee facilities.

Booking Hotline 01387 375677
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England Holidays

5 Days

4 Days

£349pp*

£249pp

Friday 10th – Monday 13th June 2022

Monday 27th June – Friday 1st July 2022

Friday: Departing from your
4 Days | £249pp
local area we make our way to
Blackpool arriving with plenty
Holiday Inclusions
time to settle and perhaps
explore before dinner.
. 3 nights dinner, bed &
Saturday: Free day in the
breakfast
exciting seaside town of
. 3 nights entertainment
Blackpool with much to see
. One excursion
and do.
. No single supplement
Sunday: Today our excursion
. Luxury coach travel
takes us to Southport, situated
. Local joining points
on the Sefton coast, Southport
has so much to offer and is
always a firm favourite with all our passengers.
Monday: After a leisurely breakfast we depart for home with
comfort stops en route.

Monday: Outward travel to
5 Days | £349pp*
Southport with comfort breaks
en route arriving in plenty time
Holiday Inclusions
to settle in before dinner.
Tuesday: The medieval city of
. 4 nights dinner, bed &
Chester with its Tudor
breakfast
buildings, Town Hall,
. 3 great excursions
Cathedral and Roman
. Twins and doubles only
Amphitheatre held within its
. Luxury coach travel
city walls, not forgetting the
. Local pick-up points
large selection of bars,
. *60pp single supplement
restaurants, cafes and plenty
shops to explore.
Wednesday: The spectacular
city of Liverpool - everything
from a variety of shops,
infinite art and music, plus a
plethora of museums to get
lost in. Known for its collection
of grade 1 listed buildings as
well as award-winning
attractions and shopping.
Liverpool is a city that will leave you wanting more.
Thursday: We head to Ormskirk Market today, one of the
country's oldest and most traditional street markets, dating back
to 1286. Returning in plenty time to let you explore Southport.
Friday: Homeward bound after breakfast with comfort stops en
route.

Tiffany's Hotel Blackpool
Situated on Blackpool’s North
Promenade, overlooking the North
Irish Sea. Tiffany’s Hotel offers a
cosy retreat where you can take in
the stunning views. Entertainment
is nightly and includes top comedy
and musical favourites, the family-friendly entertainment has
something for everyone! The town centre is just a 7 min walk or
you can take a tram ride right from your hotel’s doorstep!
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Sun, Sea and Southport

©VisitBritain - Jason Knott

Blackpool Summer Weekender

Royal Clifton Hotel
Perfectly placed with stunning
views over Southport Coastline,
with shops, cafes and attractions
close by for you to enjoy. The Royal
Clifton Hotel with comfortable en
suite rooms makes this a great
choice to discover this traditional Victorian seaside resort which
always has people coming back, year after year.

Email sales@telfordscoaches.com

Eastbourne Summer Explorer
Saturday 30th July – Sunday 7th August 2022
Saturday: Eastbourne here we
9 Days | £629pp
come, departing from local
pick-up points we head South
Holiday Inclusions
for some sun and fun, comfort
breaks en route we arrive in
. 8 nights dinner, bed &
time for dinner and a wellbreakfast
earned drink.
. Nightly entertainment
Sunday: Free day to relax and
. 5 great excursions
find your bearings as you
. Porterage
explore our base for the next
. No single supplement
week.
. Luxury coach travel
Monday: Firstly, to the
dramatic 530 feet high cliffs of
. Local joining points
Beachy Head with stunning
views over Eastbourne and the English Channel, before moving
onto the lovely coastal resort of Worthing, boasting a long
promenade, lovely pier and pavilion.
Tuesday: Today we travel along the coast to the old port of
Hastings. One of the medieval Cinque Ports with an abundance of
discoveries to be made in the meandering alleyways of the old
town. We then move onto Battle, this compact market town
steeped in history is a perfect ending to a great day.
Wednesday: We make our way to the market town of Lewes and
its medieval streets, old English churches and 16th century castle
mixed in with shops and cafes making the perfect mix for a
pleasant morning.
Thursday: Mystery tour today. Let’s hope the sun shines to make
this day of mystery a day to remember.
Friday: Brighton is todays destination with its vibrant, modern and
colourful culture. On the front we have the iconic Victorian pier and
bandstand while the centre of town offers plenty of eateries, pubs
and shops to ensure there is something for everyone to enjoy.
Saturday: Our last full day in resort is free to do the things you’ve
been waiting all week to do/see/visit.
Sunday: After breakfast, sadly it is time to depart for home.
Imperial Hotel
The Imperial Hotel is an impressive
Victorian hotel situated a stone’s throw
from Eastbourne’s glorious seafront and
only a short stroll from the town centre.
Sunny Eastbourne offers excellent
shopping with a mix of high street names and small independent
boutiques, along with its many cafes, pubs and eateries. There is
always much to see and do right on our hotel doorstep.

© www.heritage-railways.com

£629pp

5 Days

£459pp*

Scotland & England Holidays

9 Days

Summer in the Highlands
Monday 15th – Friday 19th August 2022
Monday: Making our way to
5 Days | £459pp*
the stunning beauty of Nethy
Bridge, with comfort breaks en
Holiday Inclusions
route and time to settle before
dinner.
. 4 nights dinner, bed &
Tuesday: Today we travel
breakfast
back in time as you journey
. 2 Nights entertainment
through the heart of the
. 3 great excursions
Cairngorms National Park by
. Steam train included
Steam Train, taking in the
. Loch Cruise included
stunning scenery and unique
. Porterage Included
wildlife from this bygone
vantage point on this return
. Luxury coach travel
trip from Aviemore.
. Local Pick-up points
Wednesday: Mystery tour!
. *£64pp single supplement
Everyone loves a surprise and
am sure you will love this mystery day out.
Thursday: All aboard!! As we take a Cruise on Loch Ness on this
one-hour voyage across the mysterious waters of Loch Ness. With
stunning scenery and the breath-taking sight of the historic
Urquhart Castle. Before moving on to the Highlands capital city
Inverness where there is always plenty to see and do.
Friday: After breakfast we’re homewards bound, with comfort
stops en route.
Nethy Bridge Hotel
Set within the stunning
Cairngorms National Park,
between Aviemore and
Grantown, Nethy Bridge is the
perfect centre to enjoy the
countryside of the glorious
Scottish Highlands. The village
of Nethy Bridge has been a holiday destination since Victorian
times, yet it remains un-spoiled. The Nethy Bridge Hotel is a
splendid Victorian building and first-class base for this touring
holiday to showcase the very best of the Highlands.

Booking Hotline 01387 375677
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England Holidays

3 Days

£199pp

4 Days

£269pp

Blackpool Illuminations
Friday 23rd – Monday 26th September 2022
Friday: Departing from your
4 Days | £269pp
local area we make our way to
Blackpool arriving with plenty
Holiday Inclusions
of time to settle and explore
the local area before dinner.
. 3 nights dinner, bed &
Saturday: Free day. With so
breakfast
much to see and do this is the
. 3 nights entertainment
perfect opportunity to explore
. One excursion
Blackpool and its famous
. No single supplement
attractions, with the bonus of
your tram ticket making it a
. 24h tram pass to see the
breeze to get around there is
lights in their full glory
no better way to view the
. Luxury coach travel
famous light display that is
. Local joining points
Blackpool Illuminations.
Sunday: Our excursion today
takes us to the magnificent city of Liverpool where from our
conveniently located drop off point at the Albert Dock we are free
of to explore this fabulous city. We guarantee Liverpool will leave
you wanting more!
Monday: After a leisurely breakfast we depart for home, comfort
stops en route.
Tiffany's Hotel Blackpool
Situated on Blackpool’s North
Promenade, overlooking the
North Irish Sea. Tiffany’s Hotel
offers a cosy retreat where you
can take in the stunning views.
Entertainment is nightly and
includes top comedy and musical favourites, the family-friendly
entertainment has something for everyone! The town centre is
just a 7 min walk or you can take a tram ride right from your
hotel’s doorstep! With the added bonus of a 24-hour tram pass.
There is no better vantage point to take in the world-famous
Illuminations.
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Liverpool Weekender
Friday 28th – Sunday 30th October 2022
Friday: We depart for Liverpool
with comfort breaks en route.
Saturday: Today is a free day in
Liverpool with much to see and
do, with everything from a
variety of shops, infinite art
and music plus a plethora of
museums to get lost in,
Liverpool has something for
everyone.
Sunday: After breakfast we
depart for home.

3 Days | £199pp

Holiday Inclusions

Based on sharing twin room

. 2 nights bed and
breakfast
. City centre hotel
. Luxury coach travel
. Local pick-up points
. Breakfast included

The Liner Hotel
The Liner Hotel is in the heart
of Liverpool with the O2
Academy just a 2-minute walk,
while St John’s Shopping
Centre is 5 minutes’ walk
away. Perfect location to hit
the shops with friends or family whilst enjoying the city at night.
The Seven Seas Brasserie serves a range of menus and traditional
cuisine, overlooked by a huge indoor fish tank. The Atlantic Room
offers an extensive breakfast buffet, with free newspapers and
unlimited tea and coffee. The stylish Castaway Bar provides a
range of drinks and a bar menu, along with 4 flat-screen TVs
showing live sports.

Email sales@telfordscoaches.com

A selection of top quality

DATE
5 Days

£289pp*

Highlands Turkey and Tinsel

DESTINATION

PRICE

March
Sun 27th Mother’s Day Mystery Tour
with afternoon tea

£29

April

Monday 21st – Friday 25th November 2022

Sun 10th Beamish*

©www.heartofscotlandtours.co.uk

Monday: We make our way
5 Days | £289pp*
through the beautiful Highlands
to Strathpeffer with comfort
Holiday Inclusions
breaks en route and time to
settle before dinner.
. 4 nights dinner, bed &
Tuesday: Everyone loves a
breakfast
surprise, so we hope you’ll
. Nightly entertainment
love this Drivers Mystery Tour.
. 3 great excursions
Wednesday: Today endless
. Porterage
beautiful landscapes are in
. Luxury coach travel
store as we cross the Cromarty
. Local pick-up points
Firth to reach this beautiful
area known as the Black Isle,
. *£32pp single supplement
which isn’t actually an island!
After pausing briefly to take in
the stunning views at
Cromarty we continue our
Highland adventure rounding
off our day in the Royal Burgh
of Dingwall.
Thursday: After a scenic drive
to admire the spectacular
scenery of Loch Ness, we
head to the Highlands capital
city Inverness, a vibrant,
bustling, modern city at the
top of the Great Glen where
there is plenty to see and do.
Friday: Sadly, we depart for
home after breakfast, comfort breaks en route.
Ben Wyvis Hotel
Situated in idyllic woodland in
the Victorian spa town of
Strathpeffer, the Ben Wyvis
Hotel is a great base for
exploring the Scottish
Highlands. The hotel is a grand
Victorian mansion, full of character and charm. It is surrounded by
five acres of woodland and landscaped gardens which are just as
impressive as the building itself.

£35

May
Sat 7th

Lake District Boat and Steam Train*

£39

Sat 21st

Drumlanrig Castle and on to Dumfries*

£29

Sat 4th

Scottish Adventure

£25

Thur 9th

Holy Island and Seahouses

£19

June

Sun 12th Perth

£22

Thu 16th Durham

£22

Sun 26th Botanical Garden Mystery Tour*

£29

Thu 30th Edinburgh Zoo*

£33

Scotland Holidays & Day Trips

Day Trips

July
Thu 7th

Dumfries and Galloway Solway Coast

£22

Wed 13th Kendal Outdoor Market

£22

Mon 18th Skipton

£22

Wed 27th M & D’s Scotland’s Theme Park*

£33

August
Tue 2nd

Blair Drummond Safari Park*

£33

Tue 9th

Falkirk Wheel and Kelpies*

£29

Tue 16th

York

£22

Sun 21st Loch Lomond with boat trip*

£32

October
Thu 13th Blackpool Illuminations

£29

*Entrance fee is included. For more details visit our website at:
www.telfordscoaches.com

PLEASE NOTE:
Our day trips are only available from
selected pick up points please contact us for further details:

Tel: 01387 375677

Booking Hotline 01387 375677
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Fair Trading Charter and Booking Information

Fair Trading Charter and Booking Information
How to book:
Your booking is with Telford’s Coaches Ltd – Tweeden Brae,
Newcastleton TD9 0QA. To book places on day trips and holidays
please call 01387 375677 to check availability. If places are
available, a deposit of £50pp will be taken for Holidays (unless 56
days before departure where full balance will be due). As for day trip
full balance is requested on booking.
When a booking is made the lead name on the booking guarantees
that they are 18 years of age or over, has the authority and accepts
on behalf of the party the terms of these booking conditions. After we
have received your deposit payment and within 14 days, we will send
you a confirmation invoice which will advise when the final payment
is due, no reminders will be sent and final payments are due no later
than 56 days (8 weeks) before date of departure. Approximately two
weeks before departure you will receive full travel information
including departure time, pick up point and luggage labels.
Payment and payment protection:
Cheques should be made payable to: Telford’s Coaches Ltd Travel
Trust Account. We also accept payment via most major credit and
debit cards or by BACS transfer. For your financial security, all
monies are held in a designated client trust account until after your
return from the tour.
If you need to cancel:
If you or any member of your party need to cancel your holiday this
must be done by the person signing the booking form,
communicated to us in writing and is effective only from the date we
receive written notification. We charge cancellation fees in
accordance with the following scale. You may be able to make a
claim on any holiday insurance you have taken out separately to
your booking with Telford’s Coaches if your reason for cancellation
falls within the terms of your insurance policy.
More than 56 days

Deposit only

36 – 56 days

50%

15 – 35 days

70%

0 – 14 days

100%

At our discretion, we may allow the transfer of deposit payments to
an alternative Telford’s Coaches holiday, all transfers will be subject
to a £10.00 administrative charge. If only part of a booking is
cancelled this may mean that the accommodation could be under
occupied, and this may result in the remaining passengers having to
pay any applicable supplements e.g., changing from a twin or
double room to a single if available or honouring the cost of the twin
or double room.
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If you wish to transfer your booking:
You can transfer your booking to
somebody else, but the person
must satisfy all the conditions of
the holiday and you must inform
us either by letter or email no less
than 7 days before departure for
UK tours or 28 days for Europe
and Ireland holidays. This transfer
will cost £20 plus reasonable
costs to make the transfer. You will
remain responsible for ensuring
payment before the balance due
date. This is in addition to (and
does not affect) the separate liability of the transferee to us. If we
need to cancel: We reserve the right to cancel your booking should
the minimum number of passengers required to run the trip not be
reached. Should this be the case we shall let you know as soon as
possible for a Day Trip or within 28 days of departure for a Coach
Tour. In this unlikely event, a full refund will be given. If we change
your holiday: We hope that we will not have to make any change to
your holiday however, arrangements for holidays are made many
months in advance and changes are sometimes unavoidable. Most
of these changes are however very minor but where they are
significant, we will notify you as soon as reasonably possible.
A significant change is one that involves changing your departure
date, resort area or reducing the quality of your hotel. In the event of
a significant change you may decide to cancel the holiday, in which
case your money will be refunded in full, or you may decide to
continue with the holiday as amended.
Customer satisfaction:
Our goal is for you to have a fabulous holiday. If you have any
queries or requests prior to the trip please do not hesitate to contact
our offices. Whilst you are away your driver/courier or hotel manager
will be able to deal with any concerns. It is essential that you report
any problems as soon as they arise so that we may be given the
opportunity to immediately rectify the situation. If a complaint cannot
be resolved during your holiday, we will accept written complaints
up to 7 days after your return from your holiday.
Holiday insurance:
Travel insurance is compulsory on all of our European holidays and
strongly recommended on UK holidays. Telford’s Coaches do not
offer holiday insurance however insurance is widely available
through authorised and regulated providers and can be obtained
from your local bank, building society, post office or insurance
broker. For passengers travelling a few times a year it is worth
considering multi trip insurance. To take advantage of health care
agreements between members of the European Union, apply for a
free European Health Insurance Card (EHIC), apply online at
www.nhs.uk or pick up a form from the Post Office. An EHIC card
can offer you access to reduced-cost medical treatment, some of
your medical costs may be recoverable. Telford’s Coaches must be
given the details of your insurer as requested on the booking form.
Whilst we sincerely hope that there will be no cause for you to make
an insurance claim, please note that any costs incurred by Telford’s
Coaches will be passed on to your insurance company.

Email sales@telfordscoaches.com

Special requests:
All special needs and requests should be entered on your booking
form. Special needs and requests cannot be guaranteed except
where confirmed in writing by us. Please be assured we are keen to
accommodate special needs and requests where practical to do so.
If you are likely to need assistance during the course of your holiday
you must tell us in advance. We will need to know if you will need
special facilities in the hotel, taking part in the excursions or have
difficulty boarding and travelling on the coach or other means of
transport. Before booking your holiday, you should be sure that you
and your party are both physically and mentally capable of
completing the itinerary. If you need advice or further information
you should contact Telford’s Coaches. If you require a special diet
please tell us about this at the time of booking.
Wheelchairs:
We are able to carry a small number of folding wheelchairs in the
luggage bay of the coach however we do request that you notify us
of any intention to bring a wheelchair at the time of booking. We
can accept one mobility scooter per tour but only on request at the
time of booking, any scooter must break down into separate parts
each weighing no more than 23kgs. The scooter must be powered
only by dry cell batteries. Disabled customers must be accompanied
by a companion who is able to dismantle and re assemble the
scoter to allow it to be stored in the luggage bay of the coach.

Delays:
Advice on journey times is
given in good faith, but does
not guarantee the completion
of any journey at a specific
time and Telford’s Coaches
will not be liable for loss or
inconvenience caused by
breakdown or other delay
(e.g. traffic or weather
conditions). We cannot be
held responsible for any
delays in your journey where other suppliers are operating that
particular part of the journey (e.g. Shuttle/Ferry etc). In the event of
a delay you will be responsible for your own meals and
accommodation. We reserve the right in our absolute discretion to
vary routes and carriers as we deem necessary. We cannot accept a
claim on the basis of an inferior vehicle being used as a
replacement or in cases of Force Majeure – A delayed coach may
necessitate reduced meal and leg stretch stops.
Force Majeure:
Liability cannot be accepted where delays, changes or cancellations
or the non-performance or improper performance of our obligations
in whole or in part, are caused by events amounting to Force
Majeure (i.e. any event which we or the supplier of the service could
not, even with all due care, foresee or avoid). This includes events
such as war or threats of war, riots or civil strife, terrorist activity,
industrial disputes, natural or nuclear disaster, fire, adverse weather,
poor snow conditions, high winds, traffic conditions or mechanical
failure or other circumstances amounting to Force Majeure. We will
of course use our best endeavours to help resolve any situation.
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Luggage and personal belongings:
Please restrict your luggage to a suitcase weighing no more than
23kgs per person. Telford’s Coaches cannot accept liability for loss
or damage to luggage however it may arise unless due to their own
negligence and in particular we will not be liable for the loss, theft
or damage of any items left unattended. We discourage passengers
from bringing valuable items with them unless strictly necessary.
Money and other valuable items should always be carried on the
person and never left unattended. All luggage must be clearly
identified using the labels provided with your holiday joining details.
Some of our holidays include porterage services at hotels, if you use
this service this will be at your own risk, we cannot be held
responsible for luggage going missing between the coach and your
hotel room.

Passports & travel documents:
It is your responsibility to ensure you have a current 10-year
passport and any visa requirements for all holidays outside the
United Kingdom. We are unable to make refunds to passengers
unable to travel through failure to obtain a passport in good time or
are not in possession of the correct documents.
Single bookings:
Single rooms are often very limited and carry supplement charges
as indicated. On the coach it may occasionally be necessary for us
to reallocate seat numbers for passengers travelling singly.
Not included in your holiday price:
Any additional charges that hotels or venues may make for the use
of facilities not detailed as included in your holiday e.g. mini bar, sun
beds, entrance fees to museums or other places of interest that you
may wish to visit during our programme of excursions unless
otherwise stated in your itinerary. Any excursion taken by
passenger(s) that is not part of our advertised holiday will be taken
under the separate terms and conditions of the operator concerned.
Changes to these terms and conditions:
We may occasionally need to make changes to these terms and
conditions. Any changes can only be made by Telford’s Coaches.
We reserve the right to amend or improve these terms and
conditions without prior notification. When it is necessary for
changes to be made, we will forward you a copy of these changes
and all reservations will abide by the amended terms, except for
reservations already made.
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Why book with us?
. Executive coaches
. Friendly helpful knowledgeable Drivers
. Handpicked hotels in prime locations
. Fantastic Itineraries
. Independent family company based in Scottish Borders
. Local pick ups
. Low deposits from £50pp

sales@telfordscoaches.com

Booking Hotline 01387 375677

